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Customer drivers towards hydrogen
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Customer challenges for hydrogen

Safe and 
convenient 
refuelling

Installation
Operation

Maintenance
Upgrades
Aftercare

End-of-life

Costs
Aligning 
multiple 

stakeholders

Understanding 
needs

Lowest carbon 
footprint

H2



Vision for Tevva Hydrogen Services
Ensure hydrogen supply is convenient, affordable, 
sustainable and low risk for customers  

Contract safe and convenient 
low carbon hydrogen supply 
and refuelling

Customer 
service

Align 
stakeholders

Assess hydrogen 
options
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